NAMATKA AN1A POOUTENEN «PELUEHUE KOH®IUKTOB»

YBarkaemble poautenu!

KoH®AUKTHAA CUTYyaLMA MOMKET KOPeHHbIM 06pasom
M3MEHUTb BaLly }KM3Hb!

MocTapalitech, YTOObI 3TU USMEHEHUA BbIAN B NYULLYIO
CTOpOHY!

COBETbI

1. NMpeae 4yem Bbl BCTYNUTE B KOHOIMKT, MOoAyManTe Hag,
TeM, KaKoW pe3ynbTaT OT 3TOrO Bbl XOTUTE NOYUUTb.

2. YTBepAmuTech B TOM, YTO 3TOT pe3y/bTaT A8 Bac
OEeNACTBUTENbHO BayKeH.

3. B KOHbAMKTE Npu3HaBalTe He TO/IbKO CBOW MHTEPECHI,
HO M MHTepecbl APYroro YeNoBeKa.

4. Cobnopalite 3TUKY NOBeAEHUA B KOHONMKTHOM
CUTyaumm, pelarite npobaemy, a He cBOAMTE CHETLI.

5. bByabTe TBEpAbl M OTKPLITLI, €C/in y6esxkaeHbl B CBOel npasoTe.
6. 3acTaBbTe ceba cablWaTh 4OBOAbI CBOErO ONMOHEHTA.

7. He yHuxKaliTe M He ocKopbaaiiTe Apyroro YenoBeKa A5 TOro, YTobbl NOTOM He CropaTb CO CTbiAa
NP BCTPeYe C HUM U HE MYYUTbCA PacKkadaHnEeM.

8. bByapbTe cnpaBeanBbl U YECTHbI B KOHPAINKTE, He XKanelTe cebs.
9. YmeiiTe BoBpems OCTaHOBUTLCSA, YTOGbI He OCTaTbCA 6e3 onnoHeHTa.
[opoxKuTe cobCTBEHHbBIM YBaXKeHMeM K camomy cebe, pelascb MATU Ha KOHOAMKT € Tem, KTo cnabee

CTnaun noBeaeHUA, KOTOPbIX A0/KEH NPUAEPKUBATLCA B3POCAbIA, HA6I0AAIOWMIA CUTYALUIO
ccopbl:

MpaBuno 1. He Bcerpa cneayet BMELMBATLCA B CCOPbI MEXKAY AeTbMU. Beab Kak B 110601 gpyroi
OEeATeNbHOCTU, MOXKHO HAYyYMTbCA peLlaTb KOHPAMKTbI TONbKO NyTEM y4acTua B HUX. He mewaliTe getam
NoJlydaTb TaKOM }KM3HEHHO BaKHbIl onbIT. OA4HaKOo ObIBAlOT CUTyaLLMK, KOTAA HEBMELLIATEIbCTBO
B3POC/IOr0 MOXET NPUBECTU K Cepbe3HbIM Npobnemam ona GpU3NYecKoro nam sMOoLMOHabHOTO
6narononyumns getei. Tak, €Cv 04MH U3 CCOPALLMXCA 3HAUMTEIbHO MAaZLe uam cnabee apyroro
YYaCTHMKa KOHPAMKTA U NPU 3TOM OHM BeCbMa 6/1M3KM K BbIACHEHWIO OTHOLLEHWI KylaKaMM, TO HYXKHO
OCTaHOBWUTb UX M NOCTAPATbLCA NEPEBECTU CCOPY ONATL B "peyeBoe"” pyco. To e 0OTHOCUTCA K CUTYauun
B3aMMOAENCTBUA ABOUX PeBAT, OAUH N3 KOTOPbIX TPAANLMOHHO OKa3biBaeTca NObeXAeHHbIM B Cope U
BbIHYK[EH BCe Bpema ycTynaTtb. B aTom c/iyyae, ecnm Bbl He BMeLLaeTecb B Te4eHUe cnopa, 70 y O4HOro
U3 feTeit MOXKeT PasBUTbCA POHOCTb M HeyBEPEHHOCTb B CBOMX CU/AX U AaKe B CBOMX MpaBax.

Mpasuno 2. BMelwnBasnch B AETCKMIN KOHDIMKT, HUKOTAa He 3aHMMalTe Cpasy No3numMIo 04HOTO U3
pebaT, AaXKe ec/iv Bam KarKeTca O4eBUAHbIM, KTO 34eCb NpaBs, a KTO BUHOBAT. Beab Ana pebeHka,
BeayLwero ceba HeMmpPaBUIbHO, 3TO COBCEM He TaK NPOCTO. M03TOMy BaLl CKOPbIW CyA OH BOCNPUMET KaK
Hecnpaeea/IMBOCTb M NPUCTPACTHOCTb, @ 3HAYMT, HEe CTaHeT NPOAO0IKaThb 06LLEHNE, B KOTOPOM Bbl
BbICTynaete apbutpom. MoctapaiiTecb 06bEKTUBHO pa3obpaTbcA B NpUYMHAX KOHGAUKTA U €ro TeYeHuH,



Tem 60onee 4yTo 06bIYHO B3POC/bIE BUAAT NNLLb YacTb "alicbepra”, a aTa HaBOAHAA YacTb aNeK0 He
BCerga no3BosAeT cyguTb 06 UCTUHHBIX Npobiemax U BKNage AeTein B KOHOAMKT.

MpaBuno 3. Pa3bunpas KOHKPETHYIO CUTYaLLMIO CCOPbI, HE CTPEMUTECH BbICTYMaTb BEPXOBHbIM CyAbEeN,
onpeaenss npasblX U BUHOBATbIX U BblOUpPaa mepy HaKkasaHua. Jlydlle He A4enaTtb U3 IMYHbIX
KOHGNMKTOB aHaNor lopuanyeckoro pasbupartennscrsa. Monpobyiite NpuydnTb A€TEN K MbIC/IU, YTO, KTO
6bl HX Hayan ccopy, OTBETCTBEHHOCTb 3a Aa/ibHeNLlee pa3BuTne cobbITMIA HecyT Bcerga Asoe. Moatomy,
BMeLLMBAACh B 0bLLEHME aeTel, cTapaiTecb NOKasaTb MM, KaK MOXKHO HaNTK cnocob Bbixoaa 13
TPYAHON CUTyaUMKM, KOTOPbIM yCTpoun 6bl nx oboumx. [lenante akLEHT He Ha "KTO BUHOBAT?", a Ha "yTO
Aenatb?". HanpaBuTb B 3TO pyC/I0 BHUMaHME NMOCCOPMBLLIMXCA U KaKAYLIMX OTMLLEHMA PebAT YacTo
NMoMoOraeT YyBCTBO toMOpa. Ecain Bbl NOLWYTHTE M NOKaXKeTe cuTyaumto B 3abaBHOM CBeTe, TO cpasy
3aMeTUTe, Kak BMECTe CO CMEXOM Y AeTel NoCTeNneHHO MEHAETCA UX SMOLMOHAIbHOE COCTOsHME.

MpaBuno 4. Momoran AeTAM BbIATU U3 KOHDAMKTA M 0cBO6OAUTLCA OT HaKoNmBLLEenca obuapbl U 310CTH,
cneguTe 3a TeM, YTo6bl OHM He NEPEXOANIN Ha IMYHOCTU. [OBOPA O TOM, YTO UX OrOPYNIO UK
BO3MYTWU/I0, OHU AOJIKHbI ONUCbIBaTb MMEHHO AENCTBMA N CNOBA NapTHepPa, a He ero ¢pmsnyeckmne nnm
JINYHOCTHbIE HeAOCTAaTKM. TO ecTb A0NYCTUMO, KOrga pebeHoK KanyeTcsa Ha To, YTO 4PYroM HacTynun
eMy Ha Hory uam rpybo oTBeTW/1, HO CTapalTechb He AONYCKaTb BblparkeHu Tuna: "[a oH measeab
Koconanblii!" nnm "OH Bcerga Takon HePBHbIN U rpybuan!”.

Mpasuno 5. Eciv Bbl cCTapaeTecb NOMOYb YperyamposaTb
KOHGAMKT MeXKay ABYMA CBOMMM COOCTBEHHbIMM AETbMU, TO
NPUIOXKUTE YCUNUSA, YTOBbI Y PeBAT He BO3HUKO OLLYLLEHUA,
YTO 0AHOIO U3 HNX (KTO OKa3ancs He BUHOBAT UM Ybs BUHA
MeHbLIe) Bbl NtobuTe bonblie. He 3abyabTe BCAyx 06bACHUTL
CBOMM AETAM, YTO Bbl O4YEHb Nt06UTE MX 0BOUX, YTO Bbl OHN HU
caenanu, U No3TOMY MX CCOPbI OYeHb Bac oropyatoT. [axe
Koraa Bbl CYMTAETE HYXKHbIM HaKa3aTb 04HOrO U3 pebArT, Bce
PaBHO HAMOMHWTE €My, YTO BaM 3TO HENPUATHO, Bbl €70 OYeHb
ntobute n HageeTecb, YTO OH NOMMET MOJIb3y HaKasaHMA U

ncnpasuTca. TakKe No3aboTbTecb 0 TOM, YTO6bI Y BalWEro eANMHCTBEHHOTO CbiHA MAKN A0YEpPU He
BO3HWKA/I0 COMHEHWI B KPEMNoCTU POACTBEHHbIX OTHOLIEHWIA, €CIN peLlaeTe KOHMIMKT MexKay Ballum
pebeHKOM 1 ero npuaTenem.

PekomeHpgauum pogutenam
«Kak cebsa Bectu B KOHPIMKTe ¢ pebeHKoM»

1. BelacHume, 8 Yem cocmoum nNpuU4UHA KOHGAUKMA. s 3TOr0 MOMKHO UCMO/b30BaTh Kak
YyTOUHAOLLME BONPOCHI (KaK MoAyYMaoCh, UYTO ....?7) MAN TEXHUKU aKTUBHOTO CAYLLAHWUA, KOTOpble
NO3BOAIOT MOHATb M HAa3BaTb YyBCTBA APYroro YenoseKka 6e3 oueHnsaHmsa (Tbl cerogHs
NoApPasca B WKO/E, TaK KaK 6bl1 cMAbHO 301 Ha Konto). U ele HeManoBasKHOe ycnosue:
BbIACHEHME MPUYMH AONKHO NPOXOANUTbL MNOC/E TOro, Kak Bbl 0BNagenv cBoMmn 4yyscTea, 6e3
KPWKOB M pyraHu.

2. Yemko cipopmynupyiime, 4e2o ebl xomume u Ye20 xo¥em eaw pebeHoK. K

npumepy: «f xody, ytobbl Nocyaa H6bl1a YUCTOM K MoeMy Npuxoay A0MON. Tbl xouelb, YToObI y TebA
6b110 4OCTaTOYHO CBOBOAHOMO BpeMeHM 1A 06LEHMA C APY3bAMUY.

3. TMocmapaiimecwb Halimu MaKcuMdasbHOE KOAUYecmeo 8apuaHmos peuweHus KOHAuKmMa c
y4yemom uHmepecoe ecex yMacmHuKoe. Bo3aMOXXHO COCTaB/eHNA NUCbMEHHOIO CNMCKa.
enatenbHo GopmynnpoBaTh Keaemoe nosegeHne B nosuTMeHon dopme (He apanca, a
CMOKOIHO 06LWanca ¢ ApyrMmu yyeHnKamm; He cberan c ypoKoB, a MPUCYTCTBOBAA Ha Bcex



3aHATUAX). Yem 6onee KOHKpETHblE Mepbl NPONMCcaHbl, Tem 60/blue BEPOATHOCTU, YTO OHU
6yAyT NPUHATLI U BbINONHEHbI (BMecTo yBOpKM B KOMHATE - C/I0XKUTb BELU B LWKAady M NOpAJOK
C KHUraMm Ha MUCbMEHHOM cToNe).

4. CoemecmHo dalime oyeHKy eacem eapuaHmam u ebibepume mom, KOmopbsili MAKCUMAbHO
coomeemcmayem uHmepecam ecex y4acmHuKos esaumodelicmeaus.

byabTe rMOKMMM, eCU XKeNaeTe AOCTMYb [1aBHOTO - pa3peLlleHns KOHPANKTA.

5 .[locoeopumecs deiicmeosams 8 coomeemcmeuu ¢ 0aHHbIM eapudHmMom, cmapaiimecs cnedosamo
002080peHHOCMAM, eNaTeNbHO C YKa3aHWeM CpoKa AorosopeHHocTu. K npumepy, Haw gorosop
[AeCTByeT B TeueHue caeaylolein Hegenn. B cayyae HapyleHWs 4OroBOPeHHOCTM He CyauTe CTPOro HU
pebeHKa, H1 cebs. BO3MOXKHO, NpMyMHa B TOM, YTO Npw BbibOpe peLleHns KTo - To Bbl/l He coBceMm
WMCKPEHHMM M Ha CaMOM - TO Ae/ie NPeasIoKeHHbIN BbIXO4 U3 CUTYaLMKM KOFO - TO He ycTpausan. imeet
CMbIC/ NEPECMOTPETb AO0TOBOPEHHOCTb U BHOBb NPUNTU K 06010AHOMY COrNacuio.

MpegynpexkaeHne [EeTCKO-PoOAUTENIbCKUX KOHPINKTOB

[1NA KOHCTPYKTMBHOIO NoBeAeHUA poauTeneit B KOHGAUKTaX C AeTbMU CaeayeT NPUAepsKMBaTbhCA
cneayowmx npasun:

- Bcerga nomHUTb 06 MHAMBUAYANbHOCTU pebeHKa.

- YuuTbiBaTb, YTO KaxKaan HOBaa cuTyauma Tpebyet HOBOro peLueHus.

- Crapatbca NoHATb TpeboBaHMA pebeHKa.

- TIOMHUTb, YTO AN NEPEMEH HYXKHO Bpems.

- [poTusBopeumns BOCMPUHNUMATL Kak GaKTOpPbl HOPMaNbHOIO Pa3BUTKA.
- TpoABNATb NOCTOSHCTBO MO OTHOLLEHUIO K pebeHKy.

- Yawe npeanaratb BbI6OP M3 HECKONLKMX a/IbTEPHATMB.

- 0pobpATb pasHble BapnaHTbl KOHCTPYKTMBHOTO NoBegeHus.

- COBMECTHO MCKaTb BbIXO4, NyTEM NepemeHbl B CUTYaUmu.

- YMeHbLUaTb YNC/IO KHEb3A» U YBE/IMYMBATL YNCIO KMOXKHOY,

- OrpaHMYeHHO NPMMEHATb HaKa3aHuA, cobaoaas NPy 3TOM cnpaseaIMBoCTb M HE0BX0AMMOCTb
MX UCNONb30BaHMA.

- [aTb pebeHKy BO3MOKHOCTb NOYYBCTBOBATb HEM3BEKHOCTb HEraTUBHbIX MOCAEACTBUI €ro
NPOCTYMNKOB.

- PacwupATb AnanasoH MOPasbHbIX, @ He MaTepuasbHbIX NOOLWPEHWNNA.
- Mcnonb3oBaTb NOMOKUTE/bHBIN MPpUMeEp APYrux AeTel U pogutenen.
- YUuTbIBaTb SIETKOCTb NEPEKNOYEHNS BHUMAHUSA Y MaZIEHbKUX AeTei.

Ona npegynpexaeHua 1 paspelleHUa A4eTCKO-POAUTENbCKUX KOHPMKTOB MOKHO NPEANOKUTb
cnepyrolme peKomeHaaumm:

- UCK/OYaiTe CTOIKHOBEHMA poauTenei u aeTel, Tak Kak OHW MOTYT CTaTb OCHOBOW ANA
paspyLIeHNs XOPOLIMUX OTHOLLIEHWI;



Aenante Bce OT Bac 3aBucALLee, YTOObI ObITb 40OPbIM K pebeHKy 1 B TO e Bpems NpoaBAsaTb
onpaBAaHHYO TBEPLAOCTb;

Hay4yute pE6EHKa CNpaBaiATbCA CO CBOMM THEBOM;

npumeHsiiTe Bce cnocobbl BbipaxKeHUA Nt06BM K pebeHKy: KOHTaKT rnas, GpuU3nyecKkmMin KOHTAKT,
npucTaibHOE BHUMAHWE N AUCLUNANHA;

npeaynpexaainte KOHGANKTbI MPU MOMOLLM MOHUMAHUA, MPOLLEHNA U CNOCOBHOCTM yCTYNaTb;
OCHOBHbIM METOA0M 06LLEeHUNA ¢ pebeHKoM AonXKHa bbITb be3ycsioBHas /1l060Bb;

3ddEKTUBHO UCNONb3YITE CTUAM NoBeAEHMA B KOHONUKTHOW CUTYaLUK, YUNTbIBAA KOHKPETHbIe
obcToAaTenbcTBa.



